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"The realm of utilities is
undergoing a
technological
revolution, reshaping
the way services are
delivered."
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At Utilities Tech, we are driven by the goal of providing comprehensive
technology solutions within the Utilities sector and beyond, both on a macro
and micro scale. Leveraging our proven expertise in data migration and
analytics, we are dedicated to expanding our capabilities in asset and work
management, human capital management (HCM), and overall ERP solutions.
Additionally, we aim to design cost-effective and efficient solutions tailored for
SMEs in both the business and household sectors. These solutions aim to
streamline operations, enhance transparency with a short learning curve, and
reduce maintenance expenditures.

Utilities have transformed significantly from their traditional models, adapting
to changes in regulations, demand fluctuations, price volatility, evolving
consumer needs, and heightened competition. In this shifting landscape, the
industry faces a dual challenge: a decline in revenue and an increase in
consumer tech awareness. There is also a growing need to prioritize
environmental sustainability, driven by a conscientious populace.

Beyond our technical objectives, we strongly believe in the collective impact of
individuals, professional teams, and emerging IT solution providers in our
interconnected world. As we navigate this rapidly changing environment, we
emphasize the importance of building a team that is environmentally aware
and understands the significance of individual and collective roles in making a
positive difference. We are confident that by instilling these values, we can
contribute meaningful value to all our endeavors.

About
OUR COMPANY

2



“To become a leading solution
provider and the most credible
technology partner.”

Our VISION

We aim to provide innovative and smart
solutions to meet the technology needs of
uti l i t ies sector.  We are committed to bui ld
credible resources that careful ly understand
and value customer’s perspective and del iver
results with responsibi l i ty and eff iciency.

Our MISSION
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We maintain highest level of personal
and professional integrity. We act with
responsibility and ensure transparency in
our operation and in our business
relations. We protect our assets and
ensure confidentiality in all aspects of
our business activities. We are
committed to a safe and healthy work
environment to ensure everyone is safe
at the workplace.

RESPONSIBILITY
We encourage and promote a culture of
mutual respect. We strive to provide an
environment where everyone is treated
respectfully regardless of anything.
Being open with each other and having
a clear communication is the minimum
we expect. We do not tolerate
discrimination, harassment or violence
of any kind.

RESPECT

We believe in strong collaboration that
enables team synergies. We want to
build relationships based on trust with
our partners and our clients, achieving
mutual excellence. We believe in the
power of working together. Being
collaborative and supporting each other
will provide us the constant energy to
follow our vision. 

COLLABORATION
We aim to nurture a thrust of continuous
improvement in our people. Our goal is
to have a strong progressive workplace
that enables individuals to develop
personally and professionally. Learning
from our experiences, supporting
innovation and building a problem-
solving mindset will be followed by
efficiency and excellence.

PROGRESSIVE

Our
VALUES

Our values, derived from our beliefs, are our fundamental driving forces that set
our priorities. Our values are the key pillars to support an ethical and
progressive culture promoting equality, respect, responsibility, collaboration,
efficiency and innovation. 
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“Effective IT Service Management
is crucial for ensuring seamless
operations, minimizing downtime,
and enhancing overall
organizational efficiency in the
rapidly evolving digital landscape.”
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“Effective IT Service Management
is crucial for ensuring seamless
operations, minimizing downtime,
and enhancing overall
organizational efficiency in the
rapidly evolving digital landscape.”

Our
SERVICES
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“Data migration plays a pivotal
role in ensuring the seamless
transition, accuracy, and integrity
of information, thereby enabling
organizations to harness the full
potential of their data-driven
initiatives.”
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Our
SERVICES

Data migration involves the seamless transfer of data from one location,
format, or system to another, a widely adopted practice across IT, business,
and data management domains. The need for data migration arises in various
scenarios, such as transitioning to updated software or hardware,
consolidating data from diverse sources, or migrating data to a cloud-based
system.

Our seasoned professionals, boasting over a decade of robust experience in
the Energy & Utilities Industry, have demonstrated their expertise on a global
scale. Having navigated the challenges posed by evolving technology barriers
and shifting consumer needs, they have successfully empowered clients
worldwide. With a profound industry footprint spanning the Americas, Middle
East, India, and Pakistan, our consultants deliver comprehensive services,
offering solutions tailored to meet a diverse array of challenges.

We've collaborated with clients boasting millions of customers and managed
transactions in the billions, partnering with renowned utilities providers in the
Middle East and Pakistan. Our impeccable track record includes a 100% data
reconciliation rate, and our expertise extends to seamless migration in cloud-
based environments.

Data Migration
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“Unlocking the beauty of data
analytics—where insights shine,
decisions become clear, and
management is empowered to
navigate with precision.”
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Our
SERVICES

Oracle Analytics is a technology-driven approach to data analysis, providing
actionable insights for informed decision-making among executives,
managers, and employees. In the Business Intelligence (BI) process,
organizations gather data from internal IT systems and external sources, ready
it for analysis, run queries, and generate data visualizations, BI dashboards,
and reports. This empowers business users for operational decision-making
and strategic planning.

Oracle Analytics encompasses the entire data and analytics process, offering
built-in capabilities for data ingestion, modeling, preparation, enrichment,
visualization, and collaboration—all while maintaining robust security and
governance.

Data Analytics

Oracle Analytics 

BI Publisher

BI Publisher empowers users to design and generate report layout templates
using popular desktop applications like Microsoft Word and Adobe Acrobat.
Leveraging XML data, it produces reports in various formats such as PDF, RTF,
Excel, HTML, and more, supporting multiple languages—all from a single
template.
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“Reporting acts as a
beacon, illuminating data
visibility and aligning the
workforce, ensuring
everyone is on the same
page in the journey toward
organizational success.”
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Customer Engagement Solution

Our
SERVICES

An innovative suite designed to empower enterprises with superior decision-
making capabilities. Craft seamless, personalized, and omnichannel
communications effortlessly across various mediums and at any time.
Customers seek easy access to pertinent information, and our solutions cater
to this need by delivering accurate and up-to-date details on coverages,
contracts, claims, and billing history. Whether you aim to streamline electronic
communications, expedite payment processes, or enhance customer
experience while reducing service costs, our solutions provide comprehensive
coverage. 

Precisely EngageOne™ offers a spectrum of tools and functionalities:

EngageOne Compose (Digital self-service)
Digital archiving solutions
SMS and email solutions
EngageOne Designer
Interactive personalized video solutions
Print-to-digital solutions
Business Archestration
Data enrichment solution

Precisely EngageOne™ Soluions
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“As the master key to success,
Project Management plays a
pivotal role in implementing IT
projects seamlessly within the
designated time, budget, and
desired scope.”
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Project Management

Our
SERVICES

Effective project management is pivotal for the success of any project,
especially in the Utilities and Energy sectors where large-scale projects often
adopt the waterfall methodology. This approach is rooted in the fundamental
processes and knowledge base outlined by the Project Management Institute
(PMI).

Our certified project management team, boasting over two decades of
experience in handling substantial projects in the Middle East and Pakistan, is
committed to working closely with clients. We prioritize a comprehensive
understanding of project objectives, fostering transparent and collaborative
communication to ensure timely deliverables that align with client
expectations and prevent scope creep. 

Upholding principles of transparency and collaboration, we aim to build
enduring relationships and deliver exceptional project management services
tailored to your unique requirements. Our dedication to client success extends
beyond the technicalities of project management. We believe in forging
partnerships that go the extra mile, ensuring not just project completion but
sustainable growth and client satisfaction. Your success is our commitment,
and we are ready to navigate the complexities of your project, unlocking the
potential for excellence and innovation.
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“Selecting the right IT product is
pivotal, as it lays the foundation
for streamlined operations,
enhanced efficiency, and future-
proofing your business in the
ever-evolving technological
landscape.”
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Our
PRODUCT
EXPERTISE

Oracle Utilities Customer to Meter (C2M) is a comprehensive solution designed
to revolutionize the utilities industry's end-to-end processes, seamlessly
integrating vital components such as Customer Care and Billing (CCB), Meter
Data Management (MDM), Mobile Workforce Management (MWM), and Work
and Asset Management (WAM). 

At its core, C2M provides utilities companies with a unified platform for
managing customer interactions, billing, meter data, and workforce operations.
CCB ensures efficient customer service, accurate billing, and revenue
management, fostering a positive experience for both utility providers and
consumers. Simultaneously, MDM collects, manages, and analyzes meter data
to support precise billing and operational efficiency. The addition of MWM
optimizes field operations, enabling efficient management of mobile
workforces. WAM complements the suite by offering robust asset and work
management capabilities. 

Together, these interconnected components empower utilities companies to
streamline operations, enhance customer satisfaction, and adapt to the
dynamic utilities landscape. With Oracle Utilities C2M, organizations can
achieve a holistic and innovative approach to managing their customer, meter,
and asset-related processes.

Oracle Utilities
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“Client satisfaction and
exceptional customer
service are paramount to
establishing credibility and
cultivating enduring
professional relationships.”
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Our
SUCCESS
STORIES
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The value of a relationship
is the determining factor in
choosing to engage with a
service provider for the
establishment of a long-
lasting and meaningful
business partnership.
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Let us
CONNECT

Noor Ali

Business Relations

noor.ali@utilitiestech.com

+92 333 3343824

utilitiestech.com

General Enquiries

info@utilitiestech.com

+92 335 6667254

Pakistan: Suit 01 & 12, Crown Heights, Block 4
Gulshan-E-Iqbal Karachi, Pakistan

UAE: Al Maqta Residence Defense Street,
Abu Dhabi, United Arab Emirates
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